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Request Ref: 2644 
 
FOI Request dated 31/05/2022 as follows -  
 
In December, the Daily Express found that “UK universities admitted to “monitoring” or “listening to” their 
student’s social media accounts”. Please see here: 
https://www.express.co.uk/news/uk/1535579/Universities-social-media-accounts   
  
In light of this, I would like to request the following information:  
  
(1) Please indicate whether the university is currently monitoring, or has previously monitored, students 
and staff’s social media posts/accounts.   
  
(2) If the university is currently monitoring, or has previously monitored, students and staff’s social media 
posts/accounts, could you please provide reasons as to why this is the case. Please also provide copies 
of policies or guidelines in relation to the monitoring of students and staff’ social media posts.     
  
(3) If the university is currently monitoring, or has previously monitored, students and staff’s social media 
posts/accounts, could you please indicate whether this was in regards to (i) environmental protests (ii) 
rent strikes (iii) other protests or strike action.    
  
(4) If the university is currently monitoring, or has previously monitored, students and staff’s social media 
posts/accounts, could you please state whether any specific software is used.   
  
(5) If the university is currently monitoring, or has previously monitored, students and staff’s social media 
posts/accounts, could you please indicate whether this is carried out internally or that this function is 
outsourced. If it is outsourced, please provide details.   
 
Response 
 

1. No therefore the answers for 2-5 will be no information held. 
 


