
 

 

Terms and Conditions 
 
Please ensure that you carefully read the airport collection service Terms and Conditions. 

 
1. You must complete an airport collection request form if you wish to use the University collection 

service.  You must complete the form at least three working days in advance of your arrival.  Please 
note that Saturdays, Sundays and the period from the close of business on 23rd December 2022 
until and including 2nd January 2023 are not working days for the University.  If you submit the form 
later than three working days before your arrival, you shall not be collected and must make your 
own way to Hull.  

 
2. We offer free airport collections from Manchester airport only, on a first-come, first-served basis, 

on the following dates only: 
 

• Friday 20th January 

• Saturday 21st January 

• Wednesday 25th January 
 

3. The University collection service is provided on a first-come, first-served basis.  Once our service 
has reached capacity and the buses are full, or if you arrive on any date other than those given 
above, you will need to make your own way to Hull. 
 

4. If you use our collection service, you may have up to five hours of waiting time, approximately, at 
the airport for others to arrive to join your transport.  The last bus shall leave the airport no later 
than 20:00 GMT.  Therefore, please allow plenty of time to exit border control and to collect your 
luggage.  If you are late, you must find alternative transport that evening or the following day. 

 
5. Your transport is not confirmed until you receive an e-mail confirmation message from the Airport 

Collections Team at airportcollections@hull.ac.uk. 
 
6. Please do not complete an airport collection request form until you have booked and confirmed 

your travel and accommodation.  When completing the collection request form, you must upload 
copies of your travel and accommodation documents.  Your accommodation agreement or booking 
must begin on the day that you are due to arrive.  If ANY of your arrival details change, you MUST 
inform the Airport Collections Team via airportcollections@hull.ac.uk.  If you do not make the 
Airport Collections Team aware of this within three working days of your planned arrival, we will 
not be able to collect you from the airport.  We may be unable to offer collection if you change your 
date or time of arrival. 

 
7. Each student must complete a separate airport collection request form.  Each seat is allocated by 

name.  Therefore, if you have not received a collection confirmation e-mail from 
airportcollections@hull.ac.uk, you shall not be collected and must make your own way to Hull. 

 
8. You must clearly state on the airport collection request form if you intend to arrive accompanied 

by any extra passengers.  If you arrive accompanied and the Airport Collections Team has not 
confirmed via airportcollections@hull.ac.uk that we are able to make provision for them, they 
would have to make their own way to Hull. 
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9. If you have additional needs, for example due to a disability, please make this clear when 
completing the airport collection request form.  We can then make any necessary adjustments to 
make your journey as comfortable as possible. 

 
10. Each passenger is permitted to bring two pieces of checked baggage, such as suitcases, and one 

piece of carry-on luggage, such as a backpack or handbag.  
 
11. Your luggage may travel in a separate vehicle.  It is your responsibility to ensure that you have 

labelled it clearly and correctly with your full name, student number (beginning with ‘20’), contact 
details and UK address, and that your items are sufficiently well packed and protected. 

 
12. Upon arrival in Hull the bus will only stop at the main University Campus, where you shall be met 

by staff members who can help to answer questions that you may have and can direct you to your 
accommodation.   

 
13. The collection service is offered from Manchester airport on the advertised dates only.  If you 

intend to arrive on a different date or at a different airport, you would not be collected and must 
make your own way to Hull. 

 
14. We cannot provide refunds for money spent on transport to Hull from your arrival airport, or any 

other part of your journey. 
 
15. It is your responsibility to locate the correct driver and to board the correct vehicle. 
 
16. This is a complimentary service whose offer is made only upon your receipt of a confirmation e-

mail from the Airport Collections Team via airportcollections@hull.ac.uk. 
 
17. If you choose not to use the collection service, we can send to you some helpful guides and 

information explaining how you can reach Hull.  You may also wish to book rail or coach transport 
using The Trainline, National Express or Megabus. 

 
18. If you have any queries, please contact the Airport Collections Team via our mailbox 

airportcollections@hull.ac.uk.  This is a dedicated team that can answer any questions related to 
your arrival in Hull.  If you have other queries, we would happily direct you to the relevant 
department. 

 
19. Please be aware that airportcollections@hull.ac.uk is a very busy mailbox and we aim to reply to 

you within two working days.  Please do not send multiple e-mails about the same query, as this 
would only delay our response.  The mailbox is monitored only during the hours: 

 

Mondays - Thursdays: 09:00 - 17:00; Fridays: 09:00 - 16:00 GMT.  It is not monitored on Saturdays 
or Sundays. 
 

E-mails received outside these hours shall not be seen until the next working day. 
 

20. The Airport Collections Team office is closed from 23rd December 2022 and reopens on 3rd January 
2023.  The Airport Collections mailbox and form shall not be monitored between these dates. 

 

The Team is looking forward to meeting you and welcoming you to Hull.  See you soon! 
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