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​​Partnership with Students in the Management of ​Quality and Standards: B – Student-Staff Forums
Definitions
Course Representative (Rep): a self-nominated HUSU volunteer.
Faculty Representative (Faculty Rep): a HUSU elected paid part time officer. One role 	per faculty including one for the Hull University Business School.  
President for Academic Experience: a HUSU full-time paid elected officer who is the 	lead academic representative for all students.   
Student Voice and Influence Team: Staff members of HUSU responsible for the training 	and support of Course Representatives and Faculty Representatives, including Hull 		University Business School.

2.	Purpose
2.1 	This Code of Practice outlines the formal framework for student partnership in the 		management of quality and standards through Student-Staff Forums (SSFs). This code 	applies to all students - undergraduate, postgraduate taught, and postgraduate 		research. 
3	Introduction
3.1	The University has a formal commitment to partner with students as a means of 		ensuring that it provides outstanding student experience and places students at the 	heart of the University. Student participation in the management of quality and 		standards is an important aspect of the success of this partnership.  
3.2	Students are active participants in their education, playing a vital role in shaping the 	academic direction and quality of their learning experience. By fostering meaningful 	collaboration between students and the University, we aim to enhance student 		engagement and ensure a more inclusive and responsive academic environment where 	the academic interests of students are represented. All members of the University, staff 	and students alike, have a responsibility to make a reality of this vision. 
3.3	This Code of Practice is reviewed and updated annually to ensure continuous 		engagement of HUSU’s academic representation system and to support the President 	Team. 
4	Scope
4.1	The responsibility of the University is discharged through its Faculties and Academic 	Units. 
4.2 	The arrangements for partnership with Hull University Students’ Union (HUSU) should 	be understood in the context of HUSU’s own democratic structures. The President for 	Academic Experience has lead responsibility for academic representation and 		represents the views of HUSU members regarding academic matters on a variety of 		University committees, the most significant of which is the Education Committee. 
4.3	The Education Committee holds primary responsibility for interpreting this Code of 		Practice.  
5	Application to Validated Collaborative Provision 
5.1	This Code of Practice is provided to partner institutions for reference and as an example 	of good practice which may be applicable to their provision. 
6	Application
6.1	This Code of Practice applies to the partnership with students in the management of 	quality and standards for Student-Staff Forums (SSFs). It applies to all University of Hull 	students – undergraduate, postgraduate research – including those studying at the Hull 	Campus, the London Campus, and through Hull Online provision.
6.2	This Code does not exclusively apply to Hull York Medical School (HYMS) students		HYMS operate a joint academic governance and representation framework between 	the University of Hull and the University of York, therefore student representation in		areas like SSF, may be slightly different because HYMS’ established systems. 
6.3	Although HYMS students are not exclusively within the scope of this Code, HUSU		continues to support HYMS students through designated representative roles, such as 	the HYMS Representative, who liaises with both institutions to ensure student views are 	appropriately communicated. HYMS students may also engage with HUSU systems		where appropriate.
7	Establishing the Student-Staff Forums
7.1	Each Faculty must establish a series of Forums to cover all programmes:  
a) The scheduling and organisation of Student-Staff Forums (SSF) will be coordinated by the Current Students Team. Associate Deans (Education), the Director of Education (Business School), and the Academic Support Officer for London Study Centre may be consulted to ensure that scheduling works with other commitments of Academic Units, but not responsible for the practical organisation of the meetings.
7.3	Currently, liaison between Faculty teams and the Student Voice and Influence Team is 	coordinated through the Current Students Team. However, the specific arrangements 	may vary according to Faculty structure and operational needs. The Student Voice and 	Influence Team will provide support regarding the organisation and the membership of 	the Forum. 
8	Purpose and Function
8.1	Forums are an integral part of each Academic Unit’s quality assurance and quality 		enhancement processes. As such, the Forum must be free to discuss any academic or 	non-academic business relating to the overall student experience. 
8.2	Conversely, the Forum must not discuss: 
a) Any personal complaints or grievances 
b) The conduct of an individual student, Course Representative or member of staff 
8.3	In such instances, Course Representatives must be signposted to the services through 	which such matters can be raised including, but not limited to, contacting 			HUSU’s Student Voice and Influence Team on husu-representation@hull.ac.uk and 		engaging in the complaints processes of the University and HUSU.
9	Membership
9.1	The Forums must have in attendance: 
a) Chair - the Chair should be elected from Course Representatives present at each meeting. However, if only one person expresses interest, that individual may be appointed as Chair without an election.
b) Co-chair - the Co-chair should be appointed from among staff present at the first meeting of the Forum. 
c) Course Representative – Reps must have completed training and be registered with HUSU to participate in Student Staff Forums. Course Representatives must not receive financial remuneration for serving as a member of the Forum. 
9.2	At the start of each meeting, the Chair shall call for a volunteer to complete the Action 	Register. In the absence of a volunteer, the Chair will nominate. The outcome of this 	process will be recorded in the meeting actions. Support and training shall be available 	to the Student Chair of SSFs, and all Course Representatives can benefit from this. 
9.3	Any member not in attendance without prior apologies will be recorded absent. 
9.4 Optional members of the Forum include: 
a) Additional University staff, as agreed by members of the Forum
b) HUSU staff 
c) Faculty Rep 
d) President for Academic Experience  
9.5	Course Reps who are on joint honours programmes may attend any forum relevant to 	their degree. These Reps must be invited to each series of SSFs that pertain to their 		studies. 
10	Scheduling
10.1	The scheduling of the Forum will be coordinated by the Current Students Team	(Hubble). Consultation with relevant academic leads may occur where necessary to		avoid clashes with major academic activities, but responsibility for scheduling rests 	with the Current Students Team. 
10.2	Meetings must be scheduled at a time and date suitable for all members of the Forum, 	taking into account major academic commitments where possible.
10.3	There must be two meetings of the Forum per trimester. In exceptional circumstances 	a subject area may hold one meeting per trimester where scheduling constraints make 	additional meetings difficult. When this is the case, the subject areas are encouraged to 	notify the Student Voice and Influence Team. 
10.4	An Extraordinary Meeting may be called at the request of at least half of the Course 		Representative members of the Forum. 
10.5	Each meeting should not exceed 90 minutes. 
10.6	The Forum may be hosted online, in-person or blended. 
10.7	Online meetings should be conducted via Microsoft Teams, unless an alternative 	platform is agreed upon by participants and approved by the Student Voice and 		Influence Team. 
10.8	Once scheduled, the date, time and venue of the Forum should not be changed, unless 	necessary. 
10.9	If the Forum needs to be cancelled or postponed, or there is a change to either the 		timing or venue, the Student Voice and Influence Team and all expected attendees 		must be informed as soon as possible. Faculties are encouraged to include relevant 	HUSU contacts within calendar invitations to facilitate timely communication of any 	changes.
11	Agenda
11.1	The Chair or Co-Chair will ensure an agenda is made available prior to each meeting. 	Agendas and Action Registers will be stored digitally in folders accessible to Forum 		attendees and all students. Faculty teams are responsible for maintaining up-to-date folders to ensure that agendas, Action Registers and associated documentation remain 	accessible to all Forum members and all students. Any issues with access or missing 	folders must be resolved promptly. 
11.2	The agenda should be circulated at least 3-5 working days prior to the meeting. 
11.3	The first meeting of the Forum must include the following items on its agenda: 
An item to enable discussion of students’ experience of induction and 		encourage constructive comments for improvements. 
A review of the previous year’s Action Register - a copy of which must be circulated to all members prior to the meeting. 
An item to discuss student feedback and key items from survey season (NSS, HSS, etc.). 
An item to discuss Equality Diversity and Inclusion.
Any outstanding action(s) from the previous year must be revisited.  
11.4	Time must be allocated for members of the Forum to discuss any business not included 	on the agenda. 
12	Action Register
12.1	The nominated action-taker will be appointed at the start of each meeting by the Chair. 	The nominated action-taker must record any actions raised at each meeting using the 	new SSF Action Register.  
12.2	The Chair or nominated action-taker must upload the completed Action Register to the 	designated folder following each meeting. This could be through the help of a Faculty 	contact person. The Action Register must be accessible to students, the Student Voice 	and Influence Team and all members of the Forum. 
12.3	The Action Register should be uploaded within 3-5 working days of the meeting. 
12.4	The Action Register should be made accessible to all Forum members through the 		designated folder. The Chair or nominated action-taker may circulate the Register 		directly to staff assigned actions where appropriate, but staff are expected to consult 	the uploaded Register for updates.  
12.5	The Action Register template approved for use in Student–Staff Forums must be used 	consistently in all meetings. Completed Action Registers will be stored in the 		designated area as part of the record of SSF activity. 
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