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FOI Request dated 13/03/2026 —

1. The currentresearch and pre-award grant management system used by the university (for example,
GrantsNow, Worktribe or another system vendor)

2. The start and end date of your current contract
3. The annuallicence subscription costs

4. The initial project implementation charges

Response
1) Worktribe

2/3/4)

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities. Unless
exemptions apply, the first duty at Section 1(1)(a) is to confirm or deny whether the information specified in a
request is held. The second duty at Section 1(1)(b) is to disclose information that has been confirmed as
being held. Where exemptions are relied upon Section 17 of FOIA requires that we provide the applicant with
a notice which: a) states that fact b) specifies the exemption(s) in question and c) states (if that would not
otherwise be apparent) why the exemption applies.

This part of your request we have exempt from disclosure by virtue of the following exemption:
Section 43(2) - Commercial Interests

Section 43 is a class-based qualified exemption and is therefore subject to a Public Interest test.
Public interest considerations Factors favouring disclosure

Disclosing information regarding our current research and pre-award grant management system would
ensure the University are being open and transparent with the public. The disclosure would encourage public
debate and increase public awareness on this subject matter. It would also allow the public to see where the
public funds for the University are being spent.

Factors against disclosure

Disclosing the information requested is likely to damage the relationship between the University and the
service provider(s). In turn, this could prejudice the commercial interests of the service provider(s), especially
in cases where there may be a limited number of suppliers in the market. Making a disclosure could identify
information which has been specifically obtained through negotiation between the University and the service
provider(s), thus prejudicing the University position in future negotiations.



Balance test

Despite there being an identifiable public interest in the University being open and transparent, the interests
of the University may be jeopardised if information relating to sensitive commercial information about current
research and pre-award grant management system are disclosed. The community would also be impacted as
costs to the University could be driven up by the lack of competition due to companies refusing to do
business with University’s that disclose commercially sensitive information. If this information were to be
disclosed, this could cause harm between the University of Hull and its service provider(s). Having weighed
up all of the factors outlined above, on balance the argument for disclosing this information is not made out
and therefore itis in the public interest to withhold this information from disclosure.

Section 17 of the Freedom of Information Act 2000 requires the University, when refusing to provide
information (because the information is exempt) to provide you the applicant with a notice which: (a) states
that fact, (b) specifies the exemption in question and (c) states (if that would not otherwise be apparent) why
the exemption applies. In accordance with the Freedom of Information Act 2000 this email acts as a Refusal
Notice for those aspects of your request.

Please be aware that Freedom of Information (FOI) requests made with the intention of furthering
commercialinterests, such as selling goods or services or gaining a competitive advantage over potential
suppliers, are outside the intended scope of FOI. Using FOI for gaining a commercial advantage over others is
notin line with the purpose of the Act and provides minimal or no benefit to the public. ICO guidance sets out
that: “The public interest here means the public good, not what is of interest to the public, and not the private
interests of the requester.”

To assist you on this occasion and for future reference, you may find the following information helpful:

e Forall procurement enquiries, if you are interested in becoming a supplier or you are a current
supplier, please see our webpage: Procurement | University of Hull

e We suggest you view the Contracts Finder (government website): https://www.gov.uk/contracts-
finder for information about contracts awarded/due for tender.



