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FOI Request dated 20/09/2023 as follows —

I am writing to you under the Freedom of Information Act 2000 to request the following information
regarding the number of graduates who made incorrect Student Loan repayments in 2020/21, 2021/22
and 2022/23.

Please could the data be broken down by academic year and as explained below.

Examples of reasons for mistaken repayment could include:
- Balance already cleared

- Early repayments

- Earning below the threshold

- Wrong plan type

For each of these reasons, could you please answer the following questions:
- How many graduates affected?
- Total value of payments

- Average value per graduate
- Number who have claimed a refund

Response

Information not held.




