How Willing/Ready am I to Learn?

An interest way of trying to understand our willingness to learn is to see ourselves as two ‘selves’: a judger (judgemental) self and a learner (curious and open) self. Each poses different ‘internal’ questions  which precede both our ‘outward’ questions and our behaviours, and are to do with our attitudes, thoughts and feelings. Each of use and exhibit these mindsets to a varying extent. Think of them as opposites on a continuum.

	The Judger


	The Learner

	Notices, judges and reacts

Thinking tends to be blame seeking, self-justifying, and self righteous

Thinks in terms of control

Black-and-white, ‘all or nothing’ thinking

Closed-minded. Tends to jump to conclusions

Thinks in terms of either/or: dualities, polarities; and opposites: right/wrong, true/false, good/bad, acceptable/unacceptable

Tends to think in linear, cause-effect terms, rarely open to systems thinking or multiple explanations. May not consider context

Considers own personal reality, opinion, interpretation is the only correct one, so is always ‘right’ (even about being wrong)

Paradox, contradiction, ambiguity, and/or confusion intolerable

Overlooks or collapses distinctions, leading to over-generalizing

Accepts own assumptions, often 

Thinking may be concrete and literal in relation to symptom or problem

Thinks negatively of any person or position with divergent position
	Observes, chooses and responds

Thinking is inquisitive, accepting and open

Not overtly concerned with control; thins in terms of choice

‘Shades of grey’ thinking

Open-minded. Resists premature conclusions or judgements

Thinks inclusively in terms of both/and; of what might by useful, valid, workable and worthwhile

Thinks in terms of causes and explanations. Chooses linear, systems or contextual thinking, depending on goal

Looks for other points of view; recognizes simultaneous possible realities, opinions and interpretations

Paradox, contradiction, ambiguity and/or confusion tolerable and acceptable

Habitual search for distinctions and new categories to think in. actively seeks to understand, appreciate and utilize differences and exceptions

Habitually questions own assumptions

Able to reflect on and think abstractly about own problems or symptoms

Thinks it’s OK to disagree; may be curious and enquire about their viewpoints


Source: M.C. Goldberg 1998 The Art of the Question, Wiley


