
 
 

Heads Up 
By Trevor Howard-Smith, Head of Service 
 

Well, where did Easter and the holidays go?  Spring shows promise and 
the warm balmy days of summer are not far off!  But I am pleased to say 
that Computing Services is working better than my weather forecasting 
skills.   

We are heading into one of our busiest times when most of the major 
projects are undertaken.  A lot goes on during the summer holidays and 
the fact that most of it is invisible to the majority of the University 
community is a credit to the skills of our staff.  Here are two or three of 
the “invisible” projects that we are involved in: 

 After a long and complex refurbishment programme, we now have 
two very large and secure Data Centres (server rooms) that hold most 
of the University‟s central computing and data storage infrastructure. 
The primary facility is based in the Computer Centre whilst the 
secondary facility is situated in the Foss building on the West Campus. 
 

These data centres are on-line 24 hours a day, all year round, with 
uninterruptible power and full environmental and fire protection for 
all of the equipment. Both these rooms are very impressive and 
worthy of a large commercial organisation. 

 The University owned student houses are about to have their network 
connectivity brought in to the twenty-first century.  In a joint project 
with Facilities, Computing Services are about to install high 
bandwidth connectivity to all the houses.  This will replace the slower 
dial-in service that is currently available. 

 The network connection to the Lawns Centre, Thwaite Hall and 
Needler Hall is about to be upgraded through a project that will 
significantly increase the available bandwidth and reliability. 

 

You may not be aware that the main University storage area network 
(SAN), which holds most of the staff and student documents and email 
messages, has been running now for twenty-six months without any 
interruption. That‟s impressive! The SAN is all part of a twenty-five year 
secure data storage policy that we are now implementing. 

Enjoy this issue of Computing News and have a good summer, whatever 
the weather. 
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Need PCs, Monitors, Notebooks or Printers ? 
Computing Services is once again starting to look towards the summer and 
the bulk purchases of equipment such as PCs, monitors, notebooks and 
printers.   
 
These summer tenders allow the University to make significant reductions 
on the cost of new IT equipment.  For example, the summer 2007 tender for 
PCs and monitors saw savings for these items of approximately £30k.    
 
This year, Computing Services will be issuing mini-tenders in June for the 
following: 
 

 PCs & Monitors 
 Notebook Computers 

 
The mini-tenders use suppliers already contracted to the University.  For 
PCs and monitors this will be Compusys and Viglen whilst for notebooks this 
will be Dell, Ergo & XMA.  It is intended that the newly tendered prices for 
these items will be available between the 1st July and the 30th September 
2008.  This will allow departments to make purchases using money left over 
from 2007-08 budgets or from new 2008-09 sources of funding. 
 
Following completion of the mini-tenders for notebooks, PCs and monitors, 
Computing Services will be organising a formal tender for printers which 
will look to award a contract to suppliers from the National Printer 
Agreement.  The NPA currently includes the following suppliers: 
 

 The DTP Group  
(Hewlett Packard, Kyocera, Konica Minolta and Samsung) 

 European Electronique 
(Hewlett Packard and OKI) 

 Getech Ltd 
(Brother, Hewlett Packard, Konica Minolta, Lexmark, Samsung) 

 Phoenix Office Supplies Ltd 
(Epson, Hewlett Packard, Konica Minolta, Lexmark, Samsung) 

 XMA Ltd 
(Epson, Hewlett Packard, Konica Minolta, Kyocera, Lexmark, Samsung) 

 
This tender for printers is expected to be issued to suppliers in August  with 
an expected start date of 1st September 2008.   
 
For more information on the mini-tenders and the later tender for printers, 
please contact Mrs Jean Standing (Tel: 01482 46 5255 or email:   

j.a.standing@hull.ac.uk ) 

“From September 2008 … 

all PCs in teaching spaces 

at Hull will use the 

Microsoft desktop and 

Office 2007” 

Changes to PCs in Teaching Spaces 
During the summer of 2007 Computing Services created a new software 
image for use in lecture theatres and teaching spaces on the Hull campus.  
This image provided users of the PC with the option to access the Novell 
based desktop (which included Office XP) or the new Microsoft based 
desktop (which included Office 2007). 
 

From September 2008 this „dual boot‟ option will no longer be available and 
all PCs in teaching spaces at Hull will only access the Microsoft desktop and 
Office 2007. 
 

If you would like more information on how this may affect your teaching 
please could you contact the Computing Services IT Helpdesk:  

(Tel: 01482 46  6116, or email: helpdesk@hull.ac.uk) 

mailto:j.a.standing@hull.ac.uk
mailto:helpdesk@hull.ac.uk
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 Nvivo Licensing & Training 
QSR are expected to release the next version of their Nvivo software shortly.  
Nvivo is a software tool that acts as an aid to qualitative research.  It allows 
its user to analyse audio, video, digital photos and a wide range of text 
documents. 

See the URL http://www.qsrinternational.com/products_nvivo.aspx for more 
information on Nvivo 8. 

The University are expected to take delivery of Nvivo version 8 soon and this 
new version will be incorporated into the next open access student image 
which is due for release in September 2008.   

QSR have agreed to provide free on-site training for Nvivo 8 following some 
issues, now resolved, with the licensing for Nvivo version 7.  Details for this 
have still to be finalised, but there will be a number of places available for 
staff members who are existing Nvivo users.  If you are interested please 
contact Computing Services IT Helpdesk on Tel: 01482 46 6116 or by email 
helpdesk@hull.ac.uk.  

Phishing ð How to Avoid Becoming a Victim 
The term „phishing‟ is used to denote an attempt to fraudulently acquire 
sensitive information, such as usernames, password or credit card details, 
from individuals. The attempt is often made via an email message that is 
crafted so as to appear to have been sent from a legitimate company. 
Typically, it may purport to have come from your bank, possibly warning of 
suspicious activity on your account. The message may include legitimate bank 
logos and might link to a site that looks identical to your online banking site, 
but which is purely designed to capture your sensitive information. Our anti-
spam systems do catch the majority of these attempts before delivery, but 
these attacks are becoming increasingly sophisticated and some may 
circumvent our systems.  
 

Although the most common examples target banks and companies like Ebay, 
there has recently been a sustained phishing attack targeting universities in 
the UK, purporting to come from University IT support teams. Such messages 
were delivered to some Hull email addresses on the 2nd April this year. We 
immediately contacted all staff and students alerting them to this threat and 
indicated that we would never ask you to email your password to us. Although 
the phishing message had characteristics that are currently common to many 
scams, including numerous spelling and grammatical mistakes along with a 
lack of any convincing local information, there is no guarantee that these 
characteristics will continue. If you have any doubts about the authenticity of 
an email message, from „ourselves‟ or another organisation, then you should 
get in touch with the organisation concerned using contact details you can 
trust. 
 

Although the Internet is usually the source of most of these phishing attempts, 
it is also a useful tool in providing information on how to recognize scams and 
a specific search will often expose a hoax or scam very easily. The following 
links provide further details of phishing and some other threats via email. 
 

Some useful links: 
http://www.hull.ac.uk/comp/security/email_security.html  
http://www.banksafeonline.org.uk/phishing_explained.html  
http://www.oft.gov.uk/oft_at_work/consumer_initiatives/scams/phishing2  
 

Most companies also provide information on their websites providing 

information and advice on how they will legitimately contact you. 

http://www.qsrinternational.com/products_nvivo.aspx
mailto:helpdesk@hull.ac.uk
http://www.hull.ac.uk/comp/security/email_security.html
http://www.banksafeonline.org.uk/phishing_explained.html
http://www.oft.gov.uk/oft_at_work/consumer_initiatives/scams/phishing2
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 The Trials & Tribulations of SPSS 16 
Computing Services recently took delivery of version 16 of the statistics 
application SPSS.  Unlike its predecessor, this version is purported to be fully 
Vista compatible.   
 
SPSS version 15 is still available on networked open access PCs and is 
available to buy at the helpdesk for home use. 
 
SPSS version 16 is available, on request, for those Microsoft Vista users who 
have experienced difficulties using SPSS version 15 with the “Hotfix” 
installed.  Please note that SPSS version 16, unlike previous versions, will not 
run on Windows 2000. 
 
It is important to note however, that the format of the output files in version 
16 is different to that of previous versions,  i.e. SPSS 15 and below.   SPSS 16 
output files are written in the .spv format and it is not possible to read older 
.spo files directly into SPSS 16. The SPSS 16 for Windows CD-Rom includes a 
Legacy Viewer (SPSS 15.0 Smartviewer) which should be installed on machines 
where .spo files may need to be read. These files should be opened in the 
Legacy Viewer. Fortunately, data files (.sav), are backwards compatible and 
can be read by all versions. 
 
SPSS have already released service updates for SPSS 16.  These are SPSS 
16.0.1 and SPSS 16.0.2 and need to be installed in the correct order. These 
service updates address various issues found in SPSS 16 and are available 
from the Computing Services IT Helpdesk on CD or by download from  
http://www.hull.ac.uk/comp/documents/applications.html .   
 
Please be aware that, if you own a copy of SPSS version 16, you must install 
these updates.  Without them you risk losing valuable data. 
 
No decision has yet been taken surrounding which version of SPSS will be 
supported on PCs in teaching rooms during 2008/09.  If you have a 
requirement or a preference for either of these versions please  
could you contact the Computing Services IT Helpdesk: (Tel: 01482 46  6116, 
or email: helpdesk@hull.ac.uk) as soon as possible. 
 

New software releases 

The following versions of software have recently arrived and are available to 
staff on a short loan basis for on-campus installation.   
 
Some items will be available to purchase for home use.  Please refer to 
Computing Services home page found at http://www.hull.ac.uk/comp/ and 
follow the link for “Software and Consumables” 

 
 Corel Draw X4 
 Endnote X1.0.1 for Windows (patch release) 
 Nuance PDF Converter  5 
 Paintshop Pro X2 

 Nvivo 8 
 SPSS 16 

 Microsoft Office 2008 for Mac  
 Corel Painter X 

 

 

 

“SPSS version 15 is still 

available on the networked 

PCs and for sale at the 

helpdesk for home use.” 

“SPSS version 16, unlike 

previous versions, will not 

run on Windows 2000.” 

http://www.hull.ac.uk/comp/documents/applications.html
mailto:helpdesk@hull.ac.uk
http://www.hull.ac.uk/comp/
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Meet the Teams 
Have you ever wondered who is responsible for ensuring that the email 
from Australia actually gets to you ?  Never pondered on why you have 
suddenly stopped receiving invitations to share your bank account details 
with a soon to be „ex-member‟ of international royalty ?  Have you ever 
considered the team of people responsible for manning the Computing 
Services IT Helpdesk and what they do away from the telephone ? What 
about the people who actually ensure that you are not only able to log on 
but there is something at the other end to log on to ? 
 
In an era supposedly enriched by technology it is far too easy to take access 
to computing services and facilities for granted and not to consider the 
teams that work to make them happen on your behalf.  With this in mind 
we have decided to introduce you to the faces behind the scenes and to 
briefly describe what each of the teams that makes up Computing Services 
is all about. 
 
In a truly democratic process, all the teams were allocated a random 
number and, much to the amusement of all the other team leaders, the 
head of Internet Services picked out his own team‟s number as the first one 
to be spotlighted.   
 

Welcome to the world of Internet Servicesé 
  

The Internet Services Team manages and develops a number of key 
services within the University.  These include the email and the IT 
registration systems.   
 
The team also manages the infrastructure behind several other 
University services, such as the Library system, Blackboard and the 
University‟s web presence at www.hull.ac.uk.   
 
As the University is now heavily dependent on 
these services, the team has to design systems 
and procedures that achieve the high levels of 
service availability, resilience and performance 
demanded by the institution.  This is no easy task 
when you consider that the email service alone 
requires twenty-five separate servers.  
 
Although the Internet Services Team has 
specialists with a range of expertise and skills, it 
tries to ensure that all services are „team 
supported‟ thus enabling it to cope in those 
situations where staff are suddenly unavailable. 
 
Services are constantly evolving and the team 
uses its experience, collaboration with colleagues 
and training to meet this challenge.  
 
The teams‟ most recent member, John Scott, joined at a particularly 
busy time and has seen it meet and address a variety of different 

challenges head on! 

Did you know ?   
 
In managing IT access for 
over 30,000 staff and 
student accounts, over 
600,000 changes are 
implemented to local and 
remote IT systems each 
and every year. 
 
Over 200,000 email 
messages are rejected as 
spam or other malware 
every day leaving only 
30,000 legitimate actually 
needing to be delivered. 
 
The Exchange mail servers 
are „down‟ for several 
minutes every month 
whilst system updates are 
installed. Clustering 
technology hides this from 
view and users can 
continue to work normally 
during the update 
process. 
 

The Internet Services Team 

(Gary Moore, Nigel Cass, Keith Hornsby, Stewart Doyle & John Scott) 

http://www.hull.ac.uk/
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New Members of Staff 
The months of February through March saw three new appointments within 
Computing Services.  February saw John Scott join the Internet Services team as 
a replacement for Tomas Kurcik whilst March and April welcomed Andrew 
Hastings and Sarah Milsom who stepped into the shoes of Jacqueline Bellamy and 
Andrea Merrikin who had both left the University in 2007. 

Andrew Hastings 
 

Andy Hastings joined us in March having worked as a 
customer service representative for Karoo.   

 

Andy joins the Helpdesk team as an IT Support 
Officer. This is a new role tasked with providing 
frontline support requiring a balanced mix of 
customer focus and technical knowledge. 

Sarah Milsom 
 

Sarah Milsom joined the Helpdesk team in April and 
like Andrew has been appointed as an IT Support 
Officer.  

 

Sarah was previously employed by Worldwide 
Websights Ltd, a local company which started life on 
the Newlands Science Park. 

 

John Scott 
John Scott joined the Internet Services team in 
February as a Systems Engineer.  
 

John performed a similar role within HYMS and has 
also worked at the University of Lincoln.  
 
John brings valuable skills and experience with 
Microsoft Exchange and SharePoint to the team, 
along with some „interesting‟ wedding photos! 

 
 
 

 
 

 

Want to Read Your Exam Results Online ? 
Exam results for finalists will be published on the portal (https://port.hull.ac.uk) 
on the 30th of June 2008.  Results for continuing students will be posted on the 
Portal from the 2nd of July 2008.   If students want to view their results online 
then they should ensure that they are aware of their campus userID and 
password before they leave the University for the summer vacation. Without this 
information you will not be able to access your results.   
 

Computing Services recommends that all students who will be away from the 
University when the exam results are published should attempt to log on to the 
Portal before they leave.  Those students that are unable to access the Portal, or 
who have lost or forgotten their userID or password, should bring their student 
card to one of the Computing Services IT Helpdesks where a new password will 
be issued. 
 

 

 Andy Hastings & Sarah Milsom 

 

John Scott – Internet Services 

https://port.hull.ac.uk/
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 Novell Netware & the End of an Era 
Over the past twelve months, Computing Services has been gradually managing 
the phased withdrawal of the University‟s Novell NetWare service.  For many 
years, Novell was considered to be one of the mainstays of computing, and 
enabled the University to host a range of important IT services and 
applications. 
 
More recently, the Novell service has been beset by technical problems and 
high administrative overheads.  The demand for teaching, research and 
business applications that are not designed to run under Novell has only made 
matters worse.  In addition, the hardware used to support Novell has become 
dated and no longer meets the requirements of staff and students.  
 
In contrast, the University‟s Microsoft service has gone from strength to 
strength, with projects such as the Exchange e-mail service being amongst a 
number of successful new initiatives. The decision to move to Microsoft is also 
beginning to pay dividends in terms of stability and resilience, with Active 
Directory approaching three years of constant availability. The student 
desktop environment has also seen significant improvements during a 
successful first year without Novell. 
 
As reliance on Novell continues to decrease, Computing Services has been able 
to redirect and focus resources on maintaining and enhancing current services.  
It has also been possible to introduce a number of new services, including a 
cost-effective storage system, which can be scaled to host over 60 Terabytes 
of data.    
 
While the new storage system means that most students and many staff now 
benefit from access to increased storage space, our main challenge has been 
how to transfer over 30,000,000 files from the ageing Novell system. Moving 
data held in shared areas has been particularly difficult.  Nevertheless, only 8 
of the original 380 shared areas now remain on Novell. The transfer process 
has at last allowed us to reorganise the way in which shared data is arranged, 
and many staff and students will now be familiar with the new U:, V: and X: 
drives.  This is part of plan to free other drive letters so that USB and other 
devices can be connected without problems. 
 
Although the Novell service will remain in operation until Easter 2009, this 
year will see the complete removal of Novell from the teaching environment; 
from September 2008, access to the Novell system in Lecture Theatres and 
teaching clusters will no longer be possible.  The removal of Novell will also 
mean that Microsoft Office 2007 will become the supported suite of office 
applications used for teaching. 
 
Anyone with concerns regarding the removal of Novell is advised to contact 
the Computing Services IT Helpdesk as soon as possible so that issues can be 
discussed and addressed well before the start of semester. Staff are also 
encouraged to consider moving to the new Microsoft desktop image running 
Office 2007.  In addition to increased security, the new image offers a number 
of improvements over the Novell equivalent. These include access to the latest 
versions of software, faster log-on times and a move towards single sign-on. 

Extended Computing Access for Finalists 
Finalists who intend to leave the University between the 1st May and 20th of 
June 2008 will receive extended access to their computer accounts this year.  
Closure notices will be issued on the 7th July but access will be continued until 
the 7th August thus allowing finalists to receive information via email about 
degree ceremonies etc. 
 
 

Do you remember the early 

days of Novell Netware ?  

The University had servers 

called Obiwan, Jedi, Leia, 

Vader and Chewbacca.  

Active Directory  is one of 
a number of directory 
services used by the 
University.   
 
Most directories store a 
range of information, 
including userIDs and 
passwords.  When you log-
on to your e-mail or the 
Portal, for example, the 
details you enter are 
authenticated against the 
information held by a 
directory.   
 
A directory can also be 
used to authorise access 
to particular resources, 
for example, printers or 
shared areas. 

Single sign-on enables you 
to log-on to your PC, then 
open applications, for 
example, e-mail, without 
having to re-enter your 
userID and password. 
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 Desktop Storage 
The most valuable component of any computer system is not the hardware itself, 
it is the data.  Hardware can always be replaced if it fails, but failure or loss of 
data is much more catastrophic.   
 
Following the mechanical failure of a hard disk drive, data can sometimes be 
retrieved through the use of expensive commercial data recovery companies.  
 

Loss of data through the theft of the device is permanent, 
with all the implications that has for the member of staff 
concerned. 
 
As new PCs arrive with ever larger hard disk capacities 
(typically 80-250Gb on PCs supplied through our University 
PC contract), it is not economically possible to provide 
staff with the ability to backup the whole contents of 
their computers to a networked storage area. 
 

 
The solution is to purchase a portable, external, hard disk drive such as those 
supplied by companies like Iomega, Seagate and Maxtor.  This type of storage 
typically costs around £60 for 500Gb of storage (12p per Gb), whilst adding 
500Gb to networked storage costs £10,000* (£20 per Gb).   
 
These USB based, personal, desktop backup systems can be purchased with 
software that automatically backs up your data at a programmable time or by 
pressing a button on the drive itself. 
 
The table above left shows some desktop storage devices recommended by 
Computing Services.  These are available through Insight Direct (UK) Ltd. who are 
an approved University supplier of Minor IT hardware and peripherals.   
 
Prices were accurate as of 25th April 2008.  (All prices are ex-VAT.  Delivery is 
free) 
 
The University Account Manager at Insight Direct is Mr Dean Blades.  Tel:  08701 
669911  Email:  Dean.Blades@uk.insight.com  
 

 

ChemOffice and ChemDraw 
ChemOffice for PC and ChemDraw for Mac are available for staff and students to 
download for home use under the terms of the CHEST/Cambridgesoft agreement.  
 
Initially, prospective users will have to access the Cambridgesoft website 
http://scistore.cambridgesoft.com/sitelicense.cfm?sid=151 using their University 
email address.   
 

Staff and students wishing to download the software will then be invited to 
create an account with Cambridgesoft. 
 

 

Picture Code Description Cost 

 
BN33645 

Iomega Desktop Hard 
Drive Value Series  

£55.98 

 

SGGA05JAB 
Maxtor OneTouch 4 - Hard 
drive 

£57.01 

 

WDGA05K0B 
My Book Essential Edition 
Edition WDH1U5000 

£59.80 

 Examples of 500 Gb External Hard Disk Drives  

 

 

mailto:Dean.Blades@uk.insight.com
http://scistore.cambridgesoft.com/sitelicense.cfm?sid=151
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The Wireless Network ð Getting Connected  
As the number of wireless network „hotspots‟ increases across the University 
Campus, Computing Services are seeing a not unexpected increase in the 
number of staff and students who want their equipment configuring  so that 
they can take advantage of the new service. 
 

Until recently such setups have been carried out by Helpdesk staff within 
Computing Services.  This has allowed staff to address many of the problems 
and issues that always surround the roll out of any new service being provided 
through users‟ own equipment.   
 

Having completed this period of „experience gathering‟ Computing Services 
have now launched a scheme where users can configure their own equipment.  
Currently this will only be available within Computing Services and the 
Brynmor Jones Library on the Hull campus but we expect this to be made 
more generally available by the start of semester in September 2008. 
 

Self configuring equipment for the EduRoam wireless network 
 

1. Ensure you are in either Computing Services or the 
Brynmor Jones Library on the Hull Campus. 

2. Right-click on the wireless network icon (    ) in the 
system tray of your computer (This can be found in 
bottom right corner of the screen). 

3. Select „View Available Wireless Networks‟. 

4. Select „UoH_Wireless_Setup‟ and click on Connect. 

5. Open Internet Explorer and attempt to access an external 
website such as www.bbc.co.uk.  This will take you to a 
secure connection page.  

6. Select the option „University wireless network‟ 

7. Follow the on screen instructions. 
 

For more information on this procedure please visit our wireless networking 
website at http://www.hull.ac.uk/comp/get_connected/wireless.html  
 

We would be interested in your feedback on the wireless networking self 
configuration service.  If you have any comments or any problems using the 
site please contact the Computing Services IT Helpdesk:  
(Tel: 01482 46  6116, or email: helpdesk@hull.ac.uk)  
  

The Retirement of HUWNET  
It is with a mixture of sadness and relief that Computing Services must 
announce the withdrawal of its HUWNET wireless network service.  HUWNET 
was launched in 2005 as a pilot service and was available within Computing 
Services and the Brynmor Jones Library and the experience gained in its 
design, commissioning and support was invaluable when the University 
decided to expand its wireless network infrastructure from 2006 onwards. 

HUWNET has, since the summer of 2007, been replaced by the faster and 
more reliable EduRoam service but has still been available for those who have 
wanted it or did not have the time to re-configure their equipment. 

Alas, all good things come to an end and so it is with HUWNET.  The service 
will be switched off on the 1st August 2008 and any staff or  
students who want to use the University wireless network will have to 
configure their equipment to access the EduRoam service if  
they have not already done so.  For more information on EduRoam  
and wireless networking in general please see the URL 
http://www.hull.ac.uk/comp/get_connected/wireless.html  

 

http://www.bbc.co.uk/
http://www.hull.ac.uk/comp/get_connected/wireless.html
mailto:helpdesk@hull.ac.uk
http://www.hull.ac.uk/comp/get_connected/wireless.html
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Accessing Your G: Drive via Wireless 
 
Over the last month Computing Services have added documentation to its 
website which show users of the Eduroam wireless network how to access files on 
their G: drive. 
 
These can be found at http://www.hull.ac.uk/comp/get_connected/index.html 
and are currently available for owners of notebooks running Microsoft Vista or 
Microsoft XP.   
 
Similar documentation for Macintosh users running OS X is expected shortly. 
 

Microsoft Office 2007 Compatibility 
 

As many more people move from older versions of Microsoft Office to Microsoft 
Office 2007 it is worth reminding staff and students who have the older versions 
that they are able to read files created in the new version by installing a 
compatibility pack. 
 
This compatibility pack is available either direct from Microsoft themselves or 
through the Computing Services website.  Please visit 
http://www.hull.ac.uk/comp/office-2007/compatibility.html for more 
information on how to download. 
 

Be Social but be Safe 
 

Social Networking via internet sites such as Facebook, MySpace and BeBo has 
exploded over the past 18 months with many people signing up on multiple sites 
and interacting with people from across the world in ways that they would not 
have considered possible (or desirable) not so long ago. 
 
Whilst social networking is harmless fun to some, and a useful communication 
tool to others, it does come with a number of potential risks that are not always 
obvious when you initially sign up.  These risks include attacks on your PC, 
invasions of privacy, identity fraud and theft.   
 
Computing Services have created a webpage that provides information designed 
so that you can enjoy the many benefits of working and socialising online with 
added peace of mind. 
 
For more information have a look at www.hull.ac.uk/comp and follow the links 
for Frequently Asked Questions,  Security and Anti-Virus,- Social Networking  or 
contact  the  Computing Services IT Helpdesk: (Tel: 01482 46  6116, or email: 
helpdesk@hull.ac.uk ) 

 

Videoconferencing 
 

Staff may not be aware that Computing Services manage a series of 
videoconferencing facilities on the Hull and Scarborough campuses.  These rooms 
contain some of the latest videoconferencing equipment and must be booked in 
advance. 
 
Further details can be found at http://www.hull.ac.uk/comp/self_help/vc.html 
or by contacting the Computing Services IT Helpdesk: (Tel: 01482 46  6116, or 
email: helpdesk@hull.ac.uk ). 
   

 

http://www.hull.ac.uk/comp/get_connected/index.html
http://www.hull.ac.uk/comp/office-2007/compatibility.html
http://www.hull.ac.uk/comp
http://www.hull.ac.uk/comp/FAQs/index.html
http://www.hull.ac.uk/comp/FAQs/all_faq_securityandantivirus_socialnetworking.html
mailto:helpdesk@hull.ac.uk
http://www.hull.ac.uk/comp/self_help/vc.html
mailto:helpdesk@hull.ac.uk
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It Will Never Happen to Me !!!  
It is about this time of the year that the Computing Services IT Helpdesk 
starts to see an increase in the number of students who call in to see if the 
staff on duty can help them find or recover their work.  Not too long ago it 
would be a single file held on a floppy disk that would be the problem.  
Usually it would have become corrupted because the floppy disk had been 
taken out of the drive whilst the machine was trying to access it or the disk 
would have suffered damage from being left in someone‟s pocket or bag, 
possibly next to their mobile phone or packet of boiled sweets. 
 
On many occasions, Helpdesk staff were able to assist and recover the text, 
if not the formatting, of documents and students would be able to continue 
working and hand in their assignments on time.  Unfortunately this would 
not be true on every occasion and far too often students would be left with 
no other recourse but to start afresh. 
 
Today, with many staff and students using USB pen drives capable of 
holding more data than thousands of floppy disks ever could, it is perhaps 
more important than ever to consider good practice when working with a 
computer.  Losing one or two documents on a floppy disk can be 
heartbreaking enough but losing the contents of a pen drive can be 
catastrophic.  Follow these three simple pieces of advice and, whilst not a 
perfect guarantee that you won‟t be problem free, you will have gone a 
long way towards safeguarding your hard work and effort. 
 
Save your work often  
When working on documents or images save often; that way if there are any 
complications you have only lost a small portion of work and that portion 
will still be fresh in your mind. 
 
Save you work to the right place  
Save your work to your G: drive. It is backed up daily and work can 
occasionally be salvaged even though it may have been accidentally deleted 
that same day.  
 
Use pen drives only for backups or to transport data  
Do not rely on pen drives as the sole medium for storing work.  Pen drives 
can be used to transfer data from one place to another or to hold a backup 
copy but should never be the sole repository for data.  Never keep an only 
or master copy of work on them. 
 
Don‟t forget that „IT‟ might not have happened to you today but „IT‟ could 
tomorrow and a little care now can save a lot of grief later. 
 
 

Teaching Applications for 2008/09 
Every year, Computing Services builds a series of student desktop images 
for use in open access and teaching areas.  These images provide staff and 
students with access to over 500 applications.  The process of installing and 
testing each of these applications takes several months, making it very 
difficult to accommodate „last minute‟ requests for new software. 
 

To guarantee that your teaching application is available for the 2008/09 
academic year, please contact  the  Computing Services IT Helpdesk:  
(Tel: 01482 46  6116, or email: helpdesk@hull.ac.uk) before the end of June 
2008. 
 
 
  

mailto:helpdesk@hull.ac.uk
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Computing Services & IT Helpdesk Opening 
Hull Campus 
On the Hull campus, Computing Services is open for business from 09:00 until 
17:30 (Monday to Friday). 
 

The IT Helpdesk operates between 09:00 until 17:00 (Monday to Friday). 
   

Outside of these hours, an answerphone service is available.  Alternatively, 
requests for support can be made by email to helpdesk@hull.ac.uk.  
 

Scarborough Campus 
On the Scarborough campus, Computing Services is open for business from 
08:30 until 22:00 (Monday to Friday). 
 

The IT Helpdesk operates between 08:30 until 17:00 Monday to Thursday and 
08:30 to 16:00 on a Friday. 
 

Outside of these hours an answerphone service is available. Alternatively, 
requests for support can be made by email to ithelp@scar.hull.ac.uk.          
 

The Computing Services Website 
The Computing Services website, http://www.hull.ac.uk/comp, also contains 
comprehensive documentation, answers to frequently asked questions and 
tips that may help you solve your IT query.  
 

Weekend and Evening Support 
Please be aware that the IT Helpdesks, on both campuses, are not staffed on 
a weekend or an evening, and that emails and answerphone messages can 
only be responded to during the opening times detailed above.   
 

If you need to speak to someone urgently at a weekend or an evening, 
Computing Services, in association with the Brynmor Jones Library, have a 
small number of student IT assistants staffing the enquiry desk.  These 
students have access to the Helpdesk software and are able to deal with a 
limited range of IT and Library based problems.  They can be contacted on 
01482 46 5250.  

 

Computing News Online 
Once again, we hope you have enjoyed this edition of Computing News and 
would be interested to read your comments on its style and content.  If you 
would like to give us your feedback please send an email to 
suggest@hull.ac.uk.  
 

Copies of this issue and regular updates on services can be found on our 
website http://www.hull.ac.uk/comp/news  
 

The next edition of Computing News will be published on 1st August 2008.  
Don‟t miss it!!! 
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