
Student Experience and Success Strategy 2022

To be a university where you, 
our students, feel that you belong, 
feel safe and are supported to 
succeed.

Vision

Working with your input, we have co-created 
our Student Experience and Success Strategy. 
Here’s a summary of the strategy to highlight 
what this means for you. 

Enhancing 
communication 

We will communicate: 
 
   �clearly and with purpose 

   ��using appropriate channels 
which you can access 
according to your needs

 
   ��with our whole community, 

fostering two-way dialogue 
 

   �with you from the very start 
of your student journey, 
and beyond, long after 
graduation

Coordinating support

Our student support is: 

   �easy to access 

   �co-ordinated across academic 
and non-academic areas 

   �designed to support your  
well-being and mental health 
 

   �personalised to your needs

To ensure you feel part of an inclusive, empowering, progressive, and supportive 
community, which fosters imagination and creativity.  A community where it feels 
safe to question, challenge, and act, making a difference and benefiting individuals 
and society, now and for the future.

We will achieve this by...

We will celebrate our success, value our differences, and respect each other. 

Forging partnerships

We will work in partnership with: 

   �you to enhance your experience 
 

   �HUSU to ensure student 
representation is effective and 
sustainable 

   �the local community, employers, 
regional and global partners, and 
our Alumni to provide a range  
of enhancement activities 

   �schools and colleges to improve 
access, transition and success at 
university, giving you and future 
students the best possible start

Providing opportunities

Our inclusive learning and student 
experience enables you to: 

   ��build skills and experiences to follow 
the future that you want 

   �enhance your self-awareness, 
confidence and creativity 

   ��identify and achieve your individual 
goals and potential  

   �develop life skills through 
volunteering, clubs and societies, 
and international experiences 
 

   �live and learn in an accessible and 
welcoming environment

Mission


