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Introduction

The purpose of this charter is to set out in one document some of the most important aspects of the relationship between the Placement Provider (PP), the Faculty of Health and Social Care (the Faculty) and the student. 

The charter builds upon the excellent working partnership which already exists between Placement Providers and the Faculty.  This has frequently been commended by the Nursing Midwifery Council (NMC) monitoring review and re-validation panels.  The Faculty acknowledges and supports the commitment of placement provider organisations to healthcare education in providing a wide range of learning opportunities for our students.  This enables students to experience the complexity and the diversity of the healthcare practitioner role so that they can develop their skills, knowledge and professionalism. 

Vision 

To establish a learning culture throughout healthcare.

Mission

The Placement Learning Unit (PLU) was established in 2010 with the aim of developing learning opportunities by working with key stakeholders to create learning environments which facilitate student learning and meet the quality assurance processes established by the professional regulating bodies.  The tripartite relationship which exists between the Accredited Education Institution (AEI), Student and Placement Provider is represented below.  It is designed to ensure that student learning is facilitated so that all students are able to develop the knowledge, skills and qualities that are essential for the role of a professional healthcare practitioner. 
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Rights and Responsibilities between the Accredited Education Institution and Placement Providers
1) Placement providers are responsible for developing and maintaining the local register of mentors and practice teachers.  All mentors and practice teachers must meet the requirements of the NMC (2008) regarding:


*Roles and responsibilities 


*Annual updating 


*Triennial review


*Sign off status.

Evidence of governance is sought by the HPC (2009) through quality-assurance systems which support both the student and the service user.  Placement providers must provide learning opportunities which are safe, effective, integral to the programme and appropriate to programme outcomes.

2) The Link Lecturer (L.L.) as the faculty’s representative will work with mentors, educational leads, PLF’s (Placement Learning Facilitator) and Clinical Skills Tutors (CST) to support placement providers in ensuring that the Standards to support learning and assessment in practice (NMC 2008) and Standards of education and training guidance (HPC 2009) are met and student learning is enhanced.  

In order to achieve high quality placement provision, placement providers and L.L.’s must establish effective communication as and when necessary, which provides constructive feedback.  ‘There must be regular and effective collaboration between the education provider and the practice placement provider’ (HPC 2009 5.10)

Contact details will be regularly updated and distributed accordingly.
3) Transparent monitoring systems must be maintained by both parties.

a) Annual audit has been agreed with Health Education Yorkshire and Humber and this enables the requirements set by the respective professional regulating bodies to be achieved. 

b) The Regional Educational Audit Tool or PPQA system is to be used electronically on www.healthcareplacements.co.uk website

c) Both parties have the right to expect courtesy, respect and be valued as a member of the healthcare team working towards developing effective healthcare professionals.  Each should be available for appointments or ensure that the other is contacted if there is some unforeseen problem or delay.

d) Placement providers must have their healthcare placement user name / password ready as it is unique to the placement and the L.L. does not have access to the site.

e) Student placement evaluations are provided on the healthcare placements website and should be used to develop the placement as part of the audit process.

f) Mentors are encouraged to complete the ‘Mentor Evaluation’ on the same website

4) Placement providers and the AEI must establish and maintain communication at all times both informally and formally utilising both Provider Organisation and AEI Escalating Concerns Policy to raise issues and concerns where the safety of patients,’ clients and staff is considered to be compromised. 

Rights and Responsibilities between the AEI and Students.

1). Students have the right to expect a clinical placement that is conducive to meeting their individual learning needs.  This should be commensurate with their competency level and will be facilitated by mentors who are adequately prepared for their role. 

2) All practice placements must meet the Nursing Midwifery Council Standards to support learning and assessment in practice (NMC 2008) to ensure quality provision and a safe and healthy learning environment for all students.  The PLU will monitor student allocations to ensure that mentors have demonstrated that they meet the relevant requirements and are adequately prepared for the mentor role to remain ‘active’ on the local register.  Where mentors have not completed an annual update or triennial review the allocation will be challenged and if necessary another mentor will be requested.  Annual placement audits will also be monitored in order to determine that the learning experience continues to meet the programme learning outcomes.

3). A range of practice learning opportunities must be undertaken in community, hospital and other settings over the 3 year programme so that students can meet the programme outcomes.  

a) The Allocations team within PLU will provide details of the allocated placement 6 to 8 weeks before the placement commences.  This will include the name and contact details of the placement contact. 

b) Placement evaluations will be monitored and actioned with sensitivity when issues or concerns are raised.  They may be accelerated in line with the Faculty Escalating Concerns Policy poor practice is identified.
c) Students will inevitably be required to travel to placements during their             programme but will not be expected to travel for more than 1 ½ hours each way.

d) Access to the allocated placement profile is provided on the Healthcare placements website and students are encouraged to use this to make adequate preparation to enhance their learning experience.

4) The allocation of a placement to the student will take into account individual needs, including reasonable adjustments for declared disabilities and personal circumstances.  Once an allocation is made however placements will not be changed unless there are ‘exceptional circumstances’.  

Examples of exceptional circumstances are association with relatives or critical incidents.  This would include situations such as having a relative or close friend who is an in-patient or client at the placement, a member of staff on the placement who is a relative or where the placement is associated with a bereavement or traumatic event.  Requests to change should be made through the Director of Pre-Registration Nurse Education or the Director of Placement Learning.

Rights and Responsibilities between the Placement Providers and the Student.

1).While on placements the student will be expected to make an appropriate contribution to patient / client care in accordance with their supernumerary status.  The student will conduct themselves in a professional manner as defined by the professional regulating bodies and in keeping with the policies and procedures of the organisation.

2 Effective communication must be maintained between the placement and the student

a) The Student will contact the placement at least two weeks prior to the commencement of the placement so that they can be given information required to support their integration to the placement. 

b) The Student will be flexible in accessing available learning opportunities to experience twenty four hour care and care pathways.

c) The Student will behave with courtesy and respect towards patients clients carers and colleagues.

d) Sickness and absence will be reported immediately to the placement and the Faculty.

e) A placement evaluation will be completed after each placement giving constructive feedback.

3) The mentor will create an environment that is conducive to meeting individual student learning needs.  Establishing learning networks and raising the profile of practice learning in the organisation

a) Learning resources must be made available making sure that reasonable adjustments are made for disabilities. 
b) An induction to the placement must be provided on the student’s first day of placement which should include orientation to the organisation identifying policies and procedures.
c) The student will work with their mentor for a minimum of 40% of their time on placement. 
d) The student will receive timely feedback. Mentors should offer regular contact time at least weekly to reflect together on practice, progress, address action plans and complete the assessment documentation.
4) The student must raise any issues or concerns they may have about their placement through the PLF, placement line manager, the Link Lecturer, their Personal Tutor, the PLU, Programme Leaders or Heads of Department.  Faculty staff must also escalate concerns on the students’ behalf in accordance with the Faculty Escalating Concerns Policy.  This policy relates only to concerns of poor practice witnessed not education issues the student may have experienced. 

Provision of services / Support

The Placement Learning Unit website - provides access to information on recent changes to the curriculum in the form of a newsletter, contact details and access to module and practice documentation such as the CAP, PAD and OAR documents.  There is also the opportunity to provide feedback, share information or your story and offer suggestions to develop and support placement learning.  The website also has policies and guidelines to support mentors and students in practice.

Practice Placement Forum - a bi-annual meeting at which issues relating to practice learning are discussed, debated and actioned.  Representatives are invited from each department within the Faculty and representatives from practice with a remit for placement learning from all placement providers.  Individual placement providers may also have their own educational forums where issues or suggestions can be raised and faculty staff would welcome an invitation to attend.
Staff Student Committee – a bi-annual meeting between faculty staff and student ambassadors where issues related to any aspect of the programme are raised and actioned. 
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Glossary of terms.

AEI – Accredited Education Institution,





Higher Education Institution accredited by the Nursing Midwifery Council (NMC)

Academic Support Tutor – (AST). 



A member of the faculty staff who provides both academic supervision and personal supervision to a group of students throughout the duration of their 3 year programme.

CAP – Continuous Assessment of Practice

CST (Clinical Skills Tutors)

Healthcare professionals who work in provider organisations with students and the AEI to support placements in developing and maintaining quality learning environments.

Mentor – May also be a Teacher Trainer or Practice Teacher. 


                     A practitioner who has undertaken a recognised programme accredited by the respective professional regulating body and continues to meet the requirements established to be active on the local register.

OAR – Ongoing Achievement Record

PAD – Practice Assessment Document

PLF – Placement Learning Facilitator.






Healthcare professionals who work with placements students and the AEI, to support placements in developing and maintaining quality learning environments.

PLU – Placement Learning Unit 

A Unit within the Faculty which allocates student placements and works with placement providers to develop and enhance learning opportunities to create quality learning environments. 

Programme Leader – Faculty staff member of who is accountable for the effective and efficient delivery of an identified programme.

Supernumerary – the experiences gained will be determined by their education needs. It does not mean that students are observers.

L.L. – Link Lecturer.             

A member of the faculty staff who is allocated to a named placement to work with Mentors and Educational Leads in order to monitor placements through audit processes offering advice and support in providing an optimum learning environment where students can maximise their potential.
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